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Wynn’s Responsible Gammg Promotional Activities 2026
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Responsible Gaming Roadshow

Guided by the principle of “Responsible Gaming - Know
Your Limits,” and in alignment with the Macao SAR Government’s
directives, Wynn strictly abides by all relevant laws and
regulations in accordance with responsible gaming
policies. In addition, Wynn continues to proactively launch
a wide range of promotional campaigns and educational
initiatives to enhance awareness of responsible gaming
among team members, local residents, and tourists.
Through these efforts, Wynn aims to support the sustainable
development of the industry while further strengthening
Macao’s global reputation as a “World Centre of Tourism

and Leisure”.

At the heart of Wynn’s approach to responsible gaming is
community collaboration. Wynn continues to partner with
non-profit organizations to present a series of promotional
campaigns under the theme “Learn RG, Keep the Fun
Alive.” Through a combination of interactive roadshows
and innovative immersive experiences, these initiatives
communicate the core principles of responsible gaming to
both residents and tourists in a more engaging and accessible
manner. By putting together captivating educational and
interactive campaigns, Wynn can more effectively capture
public interest and reinforce responsible gaming awareness.
Participants are also given the opportunity to experience
Macao’s rich cultural heritage, further amplifying the reach

and impact of responsible gaming promotions.

To better communicate positive responsible gaming
messages with team members, Wynn has also implemented
a comprehensive range of company-wide initiatives including
roadshows, quizzes, workshops, and themed seminars.
Coinciding with the World Cup season, Wynn introduced
initiatives to team members in the first half of the year to
emphasize the importance of viewing games in a healthy
way and as a form of rational entertainment. In an effort to
elevate the professionalism and service standards of
frontline team members, Wynn continues to enhance its
training programs, with a focus on improving the ability of
team members to identify individuals who may be experiencing
gambling-related issues. At the same time, Wynn is refining
its counselling procedures and boosting communication
skills training programs to ensure more effective and
empathetic engagement is given to individuals in need of

support.
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Learn RG, Keep the Fun Alive HERE
E:I:"'_ﬁ Roadshow at
March - November 1t 57 R B EKXIR IR R Back of House

World Cup Football X Rational Entertainment -
smart ways to enjoy the game
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Learn RG, Keep the Fun Alive
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March - November HRBREEK X B4R Quiz at Back of House

World Cup Football X Rational
Entertainment - smart ways to enjoy the game
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June - December Responsible Gaming E-learning Course Online Learning
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June and September “Learn RG, Keep the Fun Alive” Responsible Seminars or Workshops

Gaming Ambassador Workshop
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October Immersive Interaction Community Promotion
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November Community Outreach Activity Community Promotion
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Seminars or Workshops
December Train the Trainer Program P
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Responsible Gaming Ambassador Workshop Responsible Gaming Community Outreach






